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A guide to installing
your SIM card.
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SIM WiFi set up.

1: Open the back of your Payzone Plus 2: Once the SIM is inserted and the back

and insert the SIM into SIM slot 2. has been replaced, the terminal will need a
reboot. Press and hold the power button
on the left-hand side of the terminal.

Settings

Network

Exit

3: The above screen will now appear. 4: The Payzone Plus will now load up
Select the Restart button. to show this screen.
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Important: The SIM has to be a data SIM to work.

Settings

Settings

1: When this screen appears, tap 10 times 2: Now select the XAC option.
in the area highlighted until XAC appears.

Remote Control: 35112058

CANCEL CONNECT

3: Enter 7913 then Connect. 4: The Rescue Kit screen will now
appear. Select Settings.
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Important: The SIM has to be a data SIM to work.

Q,  Search settings

a Set screen lock
Protect your device

‘Add emergency information
Help first responders find important information

+1 more o

[' Network & Internet ]
WHFL mobie, data usage, hotspot

Connected devices
[0 gmocm,coat

1 Apps & notifications
" Permissions, detault apps

100%

Display
Wallpapes, sieep, font size
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Vohame, vibration, Do Nat Disturb
Storage
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5: Select Network & Internet.

7: This screen shows you what
SIM slot the card is in. It should
be slot 2.

Cradle
Mot connected

Mobile network
EE

Data usage
1.02 MB of data used

Hotspot & tethering
off

=

Mobile plan

VPN

Airplane mode

6: Select SIM cards.
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What to do if you can’t connect to the internet.

Settings

Settings

1: When this screen appears, tap 10 times 2: Now select the XAC option.
in the area highlighted until XAC appears.

Remote Control: 35112058

CANCEL CONNECT

3: Enter 7913 then Connect. 4: The Rescue Kit screen will now
appear. Select Settings.
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What to do if you can’t connect to the internet.
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5: When this screen appears, select 6: From the Network & Internet screen,
Network & Internet. select Mobile Network.
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7: Now selected Advance, then select 8: This screen will then show your operator. For
Access Point Names. example Smartie, you will need to fill in the correct

details. Now reboot the terminal to connect (most
major operator sims will pick up automatically).



Get in touch.
Q Call: 01606 566 566

web: payzone.co.uk

Opening hours: Mon-Friday: 8am-7pm. Saturday: 9am-5pm.

Sunday: 9am-1pm.
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