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HSBC Merchant Services          Service Schedule   
1. This Card Processing Agreement  
is made between us: HSBC Merchant Services LLP (“HMS”) of 51 De Montfort Street, Leicester, LE1 7BB  

and you: (name of company/partnership/sole trader) ( Note x ) 

 
 

of: (address/registered office if a company)  
 

 
 
 
 
 

 

and, for the purposes of the Terms of Service only, HSBC Bank plc of 8 Canada Square, London E14 5HQ in its current 
capacity as Member of the Card Schemes (as defined in clause 3 of the Terms of Service) 

This Card Processing Agreement (the ”Agreement”) sets out the terms on which you will be permitted to accept certain 
cards specified below as a method of payment for goods/services you have provided and on which HMS will provide 
processing, settlement and other services to you in connection with card transactions that you undertake.  

THIS AGREEMENT WILL ONLY TAKE EFFECT UPON ACCEPTANCE BY HMS AND MEMBER, OR UPON DELIVERY 
OF INDEBTEDNESS AT SUCH LOCATIONS AS DESIGNATED BY HMS FOR PURCHASE, WHICHEVER EVENT 
SHALL FIRST OCCUR.  

This Agreement between us consists of the following documents:  
1. This document (Service Schedule).  
2. The Terms of Service*. 
3. The Merchant Operating Instructions*.  

*The above mentioned documentation may be given to you on paper, CD-ROM or PDF file. By signing below you 
confirm that you have been able to access and read this documentation. If you have any difficulties in accessing 
documentation on CD-ROM or PDF file, please contact Payzone Card Services immediately. HMS recommends 
that you print out and retain paper copies of all such documentation.  

4. Any replacement or supplementary guides, notices or approvals that HMS issues from time to time. Where a 
supplementary guide is issued to you, after you have signed this Service Schedule, the terms and procedures in 
that guide will override any previously stated terms elsewhere in the Agreement which are contradictory.  

5. Any special conditions that HMS may notify to you from time to time.  
6. All documents relating to existing or future security taken by HMS.  

2. Your Business Details  
Full description of your business  
Please choose from the following business types :  

Convenience / Tobacconist / Newsagent / Charity Shop / Off License / Gift Shop* 
 
*If you do not fulfil one of the above 6 descriptions please phone 01525 862555 
Business type: plc/ltd/partnership/sole trader/other : (specify)  
 
Registered number (if a company)  
 

3. Card Transaction Types (see Terms of Service clause 2)  
Card Present (CP) Card not Present (CNP) CP or CNP 

Sale Purchase 
with 

Cashback 

Mail 
Telephone 

Fax 

Recurring Internet Prepayments Currency Other 

Y Y N N N Y N N 

 

 

 

 

 
 



    

4. Card Types, Service Charges and Floor Limits (see Terms of Service clause 3) 

Card Type Service Charges Floor Limits 

 
CNP  

   
Authorised  
to Accept 

 
(£Sterling) 

 
(Currency) 

 
Minimum  
Service 
Charge 
(per  outlet) 

 
Electronic  
CP 

 
Paper  
Voucher 
Fallback  
CP 

**  
RT MT INT 

 
Purchase  
with Cashback  
CP 

Crediting 
Timescales  

 
Mastercard 

 
Yes 

  
£0 

 
N/A 

  
N/A 

   
Credit 
Card 

 
Visa 

 
Yes 

  
£0 

 
N/A 

  
N/A 

  

 
International Maestro  

 
Yes 

  
£0 

    

 
International Visa 
Electron  

 
Yes 

  
£0 

  
N/A 

  

 
UK Visa Electron 

 
Yes 

  
£0 

 

  
N/A 

 £0 minimum 
£50 ceiling 

 
UK Debit MasterCard 

 
Yes 

  
£0 

 
N/A 

  
N/A 

 £0 minimum 
£50 ceiling 

 
UK Visa Debit 

 
Yes 

  
£0 

 
N/A 

  
N/A 

 £15 minimum 
£50 ceiling 

 
UK Maestro  

 
Yes 

  
£0 

 
N/A 

  
N/A 

 £15 minimum 
£50 ceiling 

 
Debit 
Cards 

 
Solo 

 
Yes 

R
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ar

d 
S
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s 

A
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m
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£ Nil 

 
£0 

 
N/A 

  
N/A 

 £0 minimum 
£50 ceiling 

 

* Some International Electron cards will be credit cards  
** RT  Recurring Transactions / MT  MOTO (Mail Order/Telephone Order) / INT  Internet  

Set-up Charge          £1.00     Submission/Polling Charge         £ Nil      .  
NOTE: If you rent terminals from HMS there will be a rental payable per terminal as detailed in your Terminal Rental Agreement.  

The service charges and floor limits above are based upon the following forecasts as provided by you:  
 Agreement Year 1 Agreement Year 2 
MasterCard -credit card turnover   
MasterCard -average transaction value   
Visa -credit card turnover   
Visa -average transaction value   
Debit MasterCard -number of transactions   
Debit MasterCard -average transaction value   
Visa Debit/Visa Electron -number of transactions   
Visa Debit/Visa Electron -average transaction value   
UK Maestro/Solo -number of transactions   
UK Maestro/Solo -average transaction value   
International Maestro -number of transactions   
International Maestro -average transaction value   

5. Terms of Agreement     12      months from the date of signature by HMS.  

Customer Declaration By signing this Agreement you confirm that: 
 You have read carefully and understood this document, the 

Merchant Operating Instructions and Terms of Service, and all 
additional documents provided to you whether on paper, CD-ROM 
or PDF file, and agree to be bound by them. 

 You have in particular had your attention drawn to the section of 
the Merchant Operating Instructions, entitled 'Risk Awareness'. 

 You have had your attention drawn to the clause of the Terms of 
Service entitled ‘Risk Management’. 

 You have not been refused or had terminated any card processing 
facility from any financial institution. 

 

 You have no County Court judgements outstanding against you 
or your business that have not been notified to HMS in writing. 

 You understand that the Agreement is entered into by us on 
condition that all information submitted by you is true and 
complete and that you will forthwith notify HMS of any change in 
your circumstances which may affect your condition or status or 
ability to perform your obligations under the Agreement. 

 You acknowledge that HSBC Bank plc is only a party to the 
Terms of Service (and not any other parts of this Agreement) in 
its current capacity as Member of the Card Schemes. Please see 
further details in the Terms of Service. 

 
This is an important legal document. HSBC Merchant Services LLP strongly recommends that you seek the advice of 
your solicitor or other legal advisor before signing this document.  
 

( Note x )   
For and on 
behalf of: 

 For and on 
behalf of: 

HSBC MERCHANT 
SERVICES LLP For and on 

behalf of: 

HSBC BANK PLC  
(As Member of the Card Schemes) 

 
Authorised 
Signatory:  Authorised 

Signatory:  *Authorised 
Signatory:  

 

Name :  
 Name : 

 
 
 

Name :  

 
Position of 
Signatory :  Position of 

Signatory : 

 
 
 

Position of 
Signatory :  

 
Date of 
Signature :  Date of 

Signature :  Date of 
Signature :  

*Signed by HSBC Merchant Services LLP under power of attorney granted by HSBC Bank plc 



    

 
HSBC Merchant Services 

 
Supplemental Terms to HSBC Merchant Services Card Processing 
Agreement for Payzone Special Conditions 

 
The following will apply as special conditions to the Card Processing Agreement between HSBC Merchant Services LLP 
and you, the merchant named below (the “Agreement”). Terms used in the Agreement shall have the same meaning in 
these special conditions.  
 
Please fully complete this form  
 

Current Trading Details  
( Note x ) 

    
Name of Merchant (and 
Trading Name if different) 
 
  

  
Trading Address  
 
Telephone Number  
 
Payzone Reference No  

TID number   
 

Specific Concession Regarding Service Charges  
 

The set-up charge of £1 specified in the Service Schedule will be collected by Payzone UK Limited on our behalf and we 
hereby acknowledge receipt of the same.  
 
Unless we write to tell you otherwise Service Charges are not payable directly to us by you and we will not deduct any 
such Service Charges from your account. Payzone will instead charge you for the services provided by us under the 
Agreement, as agreed between you and Payzone.  
 
You will remain fully responsible for paying any fees charged by Payzone and we will in no circumstances collect these 
for Payzone or remit them to Payzone before making any payment to you.  
 

Additional Provisions Regarding Ending the Agreement  
 

You will inform us immediately if there is any variation to or termination of the arrangements you have with Payzone.  
 
In addition to our general rights to end the Agreement, we shall be entitled to suspend or terminate the Agreement or the 
specific concessions in these special terms if we consider the terms of the Payzone Card Services User Agreement 
(Cards) you have with Payzone are unacceptable, that agreement is suspended or terminated, Payzone becomes 
insolvent or any step is taken for Payzone’s liquidation, bankruptcy, receivership, administration, dissolution or other 
similar event or we end our agreement with Payzone. We will notify you of this if it happens.  
 

Website Merchant Operating Instructions and Terms of Service  
 

You have been directed to our Merchant Operating Instructions and Terms of Service at Payzone’s website or have 
requested a paper, PDF file or CD ROM copy of the same if you are unable to access that website. In making the 
Customer Declaration in the Service Schedule you accept this as the means by which we have made our full Merchant 
Operating Instructions and Terms of Service available to you before you sign.  
 
Signed in acceptance of the above by:  
 

   
For and on behalf of Merchant  Date 

   

   
For and on behalf of HSBC Merchant Services LLP  Date 
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HSBC Merchant Services              Personal Data Authority  
 
In this personal data authority, for sole traders, partnerships and other 
unincorporated customers “you” or “Merchant” means the individuals who own 
the business and for corporate customers “you” or “Merchant” means both the 
company and (where applicable), the directors, officers, shareholders and 
other parties responsible for the operation of the business. Unless otherwise 
stated below, “we”, “us” and “our” refer to HSBC Merchant Services LLP 
(“HMS”), Global Payments U.K. Ltd and/or HSBC Bank plc (“Member”), their 
subsidiaries, associated and affiliated companies. For the avoidance of doubt, 
HSBC Merchant Services LLP is not a subsidiary or affiliate or member of the 
HSBC Group. 

If you are a corporate applicant clauses marked* may not be applicable. 

You authorise HMS to order a credit search on Merchant or any owner, officer, 
shareholder, partner, proprietor, managing agent or guarantor of Merchant. 
You hereby authorise your financial institution to release any relevant financial 
information concerning you or your accounts to HMS. Subsequent credit 
searches may be ordered in connection with updating, renewing or continuing 
the Agreement. Upon the written request of any individual who is the subject of 
a consumer credit search, HMS will provide the name and address of the 
consumer credit reporting agency furnishing such search, if any. A copy of 
information held about you at a Credit Reference Agency is available to you 
directly from the Agency. The Agency will charge a small fee for this 
information. HMS may share information with Credit Reference Agencies 
(CRAs) to verify your identity and suitability for an account using information 
from the Electoral Register and other public sources. When you apply for card 
processing services HMS may use details of your credit history (together with 
those of any financial associate with whom your financial records have been 
linked by the CRAs) to assess your ability to meet your commitments 
hereunder. The CRAs will record details of your application which will form part 
of your credit history whether or not you proceed. If you make several 
applications for credit within a short period of time, this may temporarily affect 
your ability to obtain credit. Where you have agreed in an application, HMS 
may share details of how you manage any card processing services with 
CRAs. If HMS makes demands for repayment following any default by you and 
you fail to repay the sum due in full or make (and adhere to) acceptable 
proposals for repayment within 28 days, then in the absence of any genuine 
dispute about the amount owed, HMS may register the default with CRAs. This 
may affect your ability to obtain further credit. If you make a joint application, 
an 'association' linking your financial records with those of your fellow 
applicant(s) will be created by the CRAs. The credit history of your 'associates' 
may be taken into consideration in any future application for credit. The 
'association' will continue to link your credit histories unless and until you 
successfully file a 'notice of disassociation' with the CRAs.  

To prevent crime, verify your identity, recover debt and to meet HMS’ legal 
obligations, HMS may exchange information (both within the UK and where 
appropriate, overseas) with financial institutions and, where appropriate, with 
credit reference and fraud prevention agencies, law enforcement, debt 
recovery agencies and other organisations. In particular if HMS terminates or 
suspends service under the Card Processing Agreement with you under clause 
14.6 of our Terms of Service, HMS may pass details of the reason it is 
terminating or suspending service under the Agreement together with details of 
your business including the names and addresses of the principal proprietors 
or directors, to fraud prevention databases operated by Card Schemes. The 
types of reason which may be notified to Card Schemes include, but are not 
limited to, circumstances such as insolvency, breach of the Agreement or 
excessive levels of fraudulent transactions or chargebacks.  

If you provide false or inaccurate information and fraud is identified, details will 
be passed to fraud prevention agencies to prevent fraud and money 
laundering. Law enforcement agencies may access and use this information. 
HMS and other organisations may also access and use this information to 
prevent fraud and money laundering, for example, when checking details on 
applications for credit and credit related or other facilities; managing credit and 
credit related accounts or facilities; recovering debt; checking details on 
proposals and claims for all types of insurance; and/or checking details of job 
applicants and employees. 

HMS and other organisations may access and use from other countries the 
information recorded by fraud prevention agencies. 

HMS, the credit reference and fraud prevention agencies will also use the 
records for statistical analysis about credit, insurance and fraud.  

Please contact the fraud prevention agencies directly if you require a copy of 
any information they may hold about you.  

We may use and share relevant information about you, your transactions and 
your relationships with each other and with other members of the HSBC Group 
for credit assessment and management, customer service, compliance, audit, 
administrative purposes and Card Scheme compliance. This may include 
information provided by you, or someone acting on your behalf. 

HMS may exchange any information (including but not limited to information 
obtained from CRAs described above) about Merchant, Merchant’s owners, 
principals, partners, proprietors, officers, shareholders, managing agents and 
guarantors with any Card Scheme or any of their members, other financial 
institutions, the UK Cards Association, and any other party deemed reasonably 
necessary by HMS, including but not limited to any party providing a personal 
guarantee or security on your behalf. You hereby authorise HMS to disclose 
information concerning your activity to any Card Scheme, or any of their 
member financial institutions, or to any other party deemed reasonably 
necessary by HMS without any liability whatsoever to you. 

HMS may use third party companies to process information in accordance with 
its instructions to provide services on its behalf. Information about you may be 
processed offshore, in the United Kingdom, the USA, Canada, or elsewhere. 
Whether it is processed in the UK or elsewhere, your information will be 
protected, in accordance with applicable data protection legislation. 

Information may also be processed for the purpose of complying with 
applicable laws, including, without limitation, anti-money laundering and anti-
terrorism laws and regulations and fighting crime and terrorism. This may 
require the disclosure of information to a UK or other governmental or 
regulatory authority or to any other person HMS reasonably thinks necessary 
for these purposes.  

HMS may need to make and retain photocopies of passports, driving licenses 
or other identification evidence that you provide.*  

If you are applying for a product or service with another applicant, you are 
declaring that you are entitled to disclose information about your fellow 
applicant(s) and to authorise HMS to search records and record information at 
credit reference agencies about you and your fellow applicant(s).  

If you are a corporate or partnership applicant, by signing below your 
authorised signatories are also confirming that they are duly authorised by 
other directors, officers, partners, shareholders, signatories or other relevant 
parties to consent to the searches and use of information referred to above. 

HMS, Member and their associated companies may use and share relevant 
information about you, your transactions and your relationships with each other 
(including the nature of your transactions) to give you information (including 
promotions) about products and services, available from HMS, Member and 
their associated companies which may interest you by telephone, post, e-mail, 
secure-message, text messaging and other means. By completing this 
application you will be consenting to the use of your information for this unless 
you tick the appropriate box(es) below, or ring HMS on 0845 702 3344 
(textphone 0845 602 4818) to indicate that you do not wish to receive such 
information. Lines are open every day (except Christmas Day) between 8am 
and 11pm Monday to Saturday, 10am and 5pm Sunday and between 10am 
and 4pm on public holidays. 

Please tick this box if you do not want HMS to use your details 
for marketing purposes. 

 

 
By signing this personal data authority, you agree that we can use your information in this way and as set out in our Card Processing Agreement. It is 
important that you read and understand the section entitled Your Information (clause 18) in our Terms of Service.  
 

Signature  Position  

    

Name  Date  
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Please fill in the whole form using a ball point  
pen and send it to: 

 
Originators identification number 

   
940510  

Reference Number (for office use only) 
HSBC Merchant Services LLP  
51 De Montfort Street,  
Leicester  
LE1 7BB 

 

                  

  
Name(s) of Account Holder(s)  

 

  

  

  
Bank or Building society Number  
         

  
Branch Sort Code  
  _   _    

  

Instruction to your bank or building society. 
Please pay HSBC Bank plc Direct Debits from 
the account detailed on this Instruction subject to 
the safeguards assured by the Direct Debit 
Guarantee. I understand that this instruction may 
remain with HSBC Bank plc, and, if so, details 
will be passed electronically to my bank/building 
society. 
 

 
 

Name and Full Postal Address of your bank  
or Building Society 

  

  Signature(s)  
To the Manager   Bank/Building Society 

 
   

Address  

 
 Date  

    

   

 Postcode   
Banks and Building Societies may not accept Direct Debit instructions from some types of account. 

 
This guarantee should be detached and retained by the Payer 

 
    

  

The Direct Debit Guarantee 
• This Guarantee is offered by all banks and building societies that take part in the Direct Debit 

Scheme. The efficiency and security of the scheme is monitored and protected by your own bank 
and building society. 

• If the amounts to be paid or the payment dates change, HSBC Bank plc will notify you 14 working 
days in advance of your account being debited or as otherwise agreed.  

• If an error is made by HSBC Bank plc or your bank or building society, you are guaranteed 

 

 

 
 

a full and immediate refund from your branch of the amount paid.  
• You can cancel a Direct Debit at any time by writing to your bank or building 

society. Please also send a copy of the letter to us. 

  

     

Instruction to your  
bank or building society 
to pay Direct Debits  

 




